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SECTION 63.71 APPLICATION

The Utilities Commission, New Smyrna Beach ("UCNSB"), through its undersigned

counsel, hereby files this Application to discontinue domestic telecommunications services

pursuant to Section 63.71 of the Commission's Rules, 47 C.F.R. $ 63.71, and Section 214 of the

Communications Act of 1934, as amended, in the selected areas defined herein. Specifically,

UCNSB seeks to discontinue the provision of certain local, domestic and international long

distance, ' and toll free services to retail customers throughout the states of Florida, Georgia,

Mississippi, North Carolina, South Carolina, and Tennessee beginning August 1, 2006. In

support of this Application, UCNSB submits the following information:

UCNSB is filing simultaneously herewith the required notification of discontinuance of international
services pursuant to Section 63.19 of the Commission's Rules, 47 C.F.R. g 63.19.

UCNSB proposes to discontinue services in Florida, Georgia, Mississippi, North Carolina and South
Carolina on August 1, 2006, and to discontinue services in Tennessee on September 1, 2006.
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The Utilities Commission, New Smyrna Beach ("UCNSB"), through its undersigned

counsel, hereby files this Application to discontinue domestic telecommunications services

pursuant to Section 63.71 of the Commission's Rules, 47 C.F.R. § 63.71, and Section 214 of the

Communications Act of 1934, as amended, in the selected areas defined herein. Specifically,

UCNSB seeks to discontinue the provision of certain local, domestic and international long

distance, 1 and toll free services to retail customers throughout the states of Florida, Georgia,

Mississippi, North Carolina, South Carolina, and Tennessee beginning August 1, 2006. 2 In

support of this Application, UCNSB submits the following information:

1 UCNSB is filing simultaneously herewith the required notification of discominuance of international
services pursuant to Section 63.19 of the Commission's Rules, 47 C.F.IL § 63.19.

2 UCNSB proposes to discontinue services in Florida, Georgia, Mississippi, North Carolina and South

Carolina on August 1, 2006, and to discontinue services in Tennessee on September 1, 2006.
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I. Descri tion of Discontinuance

1. Name and address of carrier

Utilities Commission, New Smyrna Beach
200 Canal Street
PO Box 100
New Smyrna Beach, FL 32170-0100

For purposes of this application, UCNSB may be contacted through Mr. Robert J. Rodi,

General Manager and CEO, at the address provided above.

2. Date of planned service discontinuance:

The anticipated date for the initiation of discontinuance of service in the service markets

described in paragraph 3 below is August 1, 2006, or as soon thereafter as the necessary state and

federal regulatory authorizations have been obtained.

3. Points of geographic areas of service affected

By this Application, UCNSB seeks authority to discontinue the provision of domestic

telecommunications services provided to customers in the states of Florida, Georgia, Mississippi,

North Carolina, South Carolina, and Tennessee.

4. Brief description of the type of service affected

UCNSB proposes to discontinue the provision of all local, domestic and international

long distance, and toll free telecommunications services to commercial and residential retail

customers in the states listed in paragraph 3, above.

Ie Description of Discontinuance

1. Name and address of carrier

Utilities Commission, New Smyrna Beach
200 Canal Street

PO Box 100

New Smyrna Beach, FL 32170-0100

For purposes of this application, UCNSB may be contacted through Mr. Robert J. Rodi,

General Manager and CEO, at the address provided above.

2. Date of planned service discontinuance:

The anticipated date for the initiation of discontinuance of service in the service markets

described in paragraph 3 below is August 1, 2006, or as soon thereafter as the necessary state and

federal regulatory authorizations have been obtained.

3. Points of geographic areas of service affected

By this Application, UCNSB seeks authority to discontinue the provision of domestic

telecommunications services provided to customers in the states of Florida, Georgia, Mississippi,

North Carolina, South Carolina, and Tennessee.

4. Brief description of the type of service affected

UCNSB proposes to discontinue the provision of all local, domestic and international

long distance, and toll free telecommunications services to commercial and residential retail

customers in the states listed in paragraph 3, above.
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5. Brief description of the dates and methods of notice to all affected customers

Written notice of the discontinuance, substantially in the form of the sample letter

attached as Exhibit A (sent to customers in Florida, Georgia, North Carolina and South

Carolina), Exhibit B (sent to customers in Mississippi) and Exhibit C (sent to customers in

Tennessee) was mailed to all aA'ected customers on May 31 and June 1, 2006. The customer

notice letters were prepared in accordance with the requirements of Section 63.71(a) of the

Commission's Rules and state rules, as applicable.

6. Non-dominance of the carrier with respect to the service to be discontinued

UCNSB is non-dominant with respect to the services that it proposes to discontinue.

7. Service

In accordance with Section 63.71(a) of the Commission's rules, UCNSB has mailed a

copy of this application to the Governor and the public utility commission of each of the states

listed above in paragraph 3, and to the Special Assistant for Telecommunications for the

Secretary ofDefense.

8. Additional questions regarding this application may be addressed to:

Sylvia Lesse
Communications Advisory Counsel, LLC
2154 Wisconsin Avenue, NW
Washington, DC 20007
(202) 333-5273

5. Brief description of the dates and methods of notice to all affected customers

Written notice of the discontinuance, substantially in the form of the sample letter

attached as Exhibit A (sent to customers in Florida, Georgia, North Carolina and South

Carolina), Exhibit B (sent to customers in Mississippi) and Exhibit C (sent to customers in

Tennessee) was mailed to all affected customers on May 31 and June 1, 2006. The customer

notice letters were prepared in accordance with the requirements of Section 63.71(a) of the

Commission's Rules and state rules, as applicable.

6. Non-dominance of the carrier with respect to the service to be discontinued

UCNSB is non-dominant with respect to the services that it proposes to discontinue.

7. Service

In accordance with Section 63.71(a) of the Commission's rules, UCNSB has mailed a

copy of this application to the Governor and the public utility commission of each of the states

listed above in paragraph 3, and to the Special Assistant for Telecommunications for the

Secretary of Defense.

8. Additional questions regarding this application may be addressed to:

Sylvia Lesse

Communications Advisory Counsel, LLC

2154 Wisconsin Avenue, NW

Washington, DC 20007

(202) 333-5273
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II. Circumstances of Discontinuance

As part of UCNSB's plan to realign its business plan in order to maintain long term

economic viability, UCNSB has determined to discontinue the provision of telecommunications

services in Florida, Georgia, Mississippi, North Carolina, South Carolina, and Tennessee, as

described above.

III. Conclusion

UCNSB believes that the proposed discontinuance is reasonable and necessary. UCNSB

will take all reasonable steps, to the extent it is able, to ensure that the discontinuance of service

is not unduly disruptive to the present or future public convenience and necessity. For the

foregoing reasons, UCNSB respectfully requests, pursuant to Section 214(a) of the

Communications Act of 1934, as amended, 47 U.S.C. $ 214(a) and Section 63.71 of the

Commission's Rules, that the Commission permit it to discontinue the provision of services to

customers as requested herein.

Respectfully submitted,

Utilities Commission,
New Smyrna Beach

By:

Sylvia Lesse
Its Attorney

Communications Advisory Counsel, LLC
2154 Wisconsin Avenue, NW
Washington, DC 20007
(202) 333-5273

Dated: June 1, 2006

II. Circumstances of Discontinuance

As part of UCNSB's plan to realign its business plan in order to maintain long term

economic viability, UCNSB has determined to discontinue the provision of telecommunications

services in Florida, Georgia, Mississippi, North Carolina, South Carolina, and Tennessee, as

described above.

III. Conclusion

UCNSB believes that the proposed discontinuance is reasonable and necessary. UCNSB

will take all reasonable steps, to the extent it is able, to ensure that the discontinuance of service

is not unduly disruptive to the present or future public convenience and necessity. For the

foregoing reasons, UCNSB respectfully requests, pursuant to Section 214(a) of the

Communications Act of 1934, as amended, 47 U.S.C. § 214(a) and Section 63.71 of the

Commission's Rules, that the Commission permit it to discontinue the provision of services to

customers as requested herein.

By:

Respectfully submitted,

Utilities Commission,

New Smyrna Beach

Its Attorney

Communications Advisory Counsel, LLC

2154 Wisconsin Avenue, NW

Washington, DC 20007

(202) 333-5273

Dated: June 1, 2006
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Exhibit A

Sample Discontinuance Notice Letters

To Customers in Florida, Georgia, North Carolina and South Carolina

Exhibit A

Sample Discontinuance Notice Letters

To Customers in Florida, Georgia, North Carolina and South Carolina
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NOTICE OF COMIIUNICATIONS SERVICE DISCONTINUNACE
DO NOT DISREGARD THIS NOTICE

June 1, 2006

ACCOUNTNAME
CONTACTNAME
BILLING/NOTIFICATION ADDRESS
BILLING/NOTIFICATION ADDRESS 2
CITY, STATE, ZIP CODE

RE: Account 8 / Service Location: STREET ADDRESS, CITY, STATE

Dear New Smyrna Communications Customer.

Telephoae Number(s)i
~ (00I) $88 —8888
~ (002) $88 —8888
~ (003) $88 —8888
~ (004) $$8 —8888
~ (005) 888 —$888
m (006) 888 —$888
~ (007) 88$-8888
~ (008) $88 —8888

Due to continuing business challenges, we regret to ir@csm you that the Utilities Commission, City
of New Smyrna Beach ("New Smyrna Communications" ) plans to discontinue the services it olfers in your
geographic area. As a result, this letter is to notify you we will discontinue any and all LOCAI
DOMESTIC AND INTERNATIONAL LONG DISTANCE, TOLL FREE, PRIVATE UNE, and any other
service you receive In your cunent service location as of August 1,2006.

You must select a new serv vtd n lble oi n nte n of
~ervios. pianos do not daisy in arrantttntt for a new serves provider es some rmrdws may reauim
severer weeks to insiaii new services. it you do not oimoss a new neuter by A street t, 200$, you dek
losing communication service. To assist in your service conversion, in the text box above is a list of
each telephone number associated with your account, which you can provkle to the new carrier that you
have selected. To help avoid service disruption, phase check carefuIy that all service types you cuntently
have with New Smyrna Communications (keel, long disiance, tcN free, calling card, and/or any other
services) are moved to your new carrier. Once you have chosen your new provider, New Smyrna
Cominunications will work with the camer you have selected to assist in the transition of your service.
Any deposit on your account that is held by New Smyrna Communications will be applied to your final bill.
All attempts will be made to send you a refund within forty-five (45) calendar days of issuance of the final
bill if your deposit exceeds the Ilnal bill amount

We have informed the Federal Communications Commission ("FCC")of this discontinuance. The
FCC permits customers to object to discontinuance of their service by a telecommunications provider. As
provided in the FCC's rule 47 CFR 63.71:

The FCC vwlinormally authonze this proposed discontinuance ofservice unlessitis shown that cus8mws
would be unable to receive service ar a reasonable subsbtute from another camer or that the public
converseiice and necmsityis ottierwise adversely affected. Ifyou wish to abject, you should tile your
conments within 15days seer receipt of this notlcatfon. Address them to the Federal Commisscabons
Commission, Itityasfsngtcn, D.C. 20554, nsfenwxing the Section 63.71 ApplicaSon of UNibes Commission,
City ofNew Smyrna Beach, dba New Smyrna Communications. Cornmentsshouidinclude specific
informabon about theimpact of this proposed ctiscontinuance upon you ar your company, including any
inabiNy to acquire reasonable substitute service

New Smyrna Communications appreciates the opportunity we have had to serve you. We are
committed to making your service transition as smooth as possible, If you have any further questions
regarding the clscontinuance of our services, please contact us at 1488-577-2759, or P.O. Box 100, New
Smyrna Beach, FL 32170.

Sincerely,

Roberta Montalvo
Finance Director

f/t"
NOTICE OF COMMUNICATIONS SERVICE DISCONTINUNACE

DO NOT DISREGARD THIS NOTICE

June 1, 2006

O
ACCOUNT NAME
CONTACT NAME

BILUNG/NOTIRCATION ADDRESS
BILLING/NOTIFICATION ADDRESS 2

CITY, STATE, ZIP CODE

Telephone Number(s):

• (00l) 888 - 8888
• (002) 888 - 8888

• (003) 888 - 8888

• (004) 888 - 8888

• (005) 888 - 8888

• (006) 888 - 8888
RE: Account # / Service Location: STREET ADDRESS, CITY, STATE . (007) 888 - 8888

• (008) 888 - 8888
Dear New Smyrna Communications Customer:.

Due to continuing business challenges, we regret to inform you that the Utilities Commission, City
of New Smyma Beach ("New Smyrna Commun_ns") p4ans tO discontinue the services it offers in your
geographic area. As a result, this letter is to notify you we will discontinue any and all LOCAL,

DOMESTIC AND INTERNATIONAL LONG DISTANCE, TOLL FREE, PRIVATE UNE, and any other
service you receive in your cuwent service location as of August 1, 2006.

,You must select a new service provider(s) as re)on as __,J,'J_S__!__.to av_,_-d_ny iL"_e___'T,T,__,J_,_q of
service. Please do not delay in arranging for a new service provider as some carders may require
several weeks to install new services. If you do not chomm a new carrier by August 1, 2006, you risk
losing communication service. To assist in your service conversion, in the text box above is a list of

each telephone number associated with your account, which you can provide to the new carder that you
havesek ted. To heroavoUsenecad up )n, p .e checkcare j allsen4cetypesyoucum.=nUy
have with New Smyrna Communications (local, long distance, toll free, calling card, and/or any other
services) are moved to your new carder. Once you have chosen Your new provider, New Smyrna
Communications will work with the carrier you have selected to assist in the transition of your service.
Any deposit on your account that is held by New Smyrna Communications will be applied to your final bill.
All attempts will be made tO send you a refund within forty-five (45) calender days of issuance of the final
bill if your deposit exceeds the final bill amount.

We have informed ffm Federal Communications Commission ('FCC") of this discontinuance. The
FCC permits _ tO _ to d_Un .._u_nceof their service by a telecommunications provider, As
provided in the FCC's rule 47 CFR 63.71:

The FCC w///norrna//y au/tmdze _ proposed discon_nuance of serv/ce un/ess/t/s shown b_atcustomers
would be unable to receive service or a reasonable su_ from another carrior or that ffm public
convaniance and necess_ is olhenvise adversely affected. If you wish to object, you shouldfile your
comments within 15 days afterreceipt orris no_l_alk_. Address them to the Federal CommunicaUons
Commission, Washington, D.C. 20554, referencing the Section 63. 71 Apprcation of Lrdli_a Commission,
City of New Smyrna Beach, dba New Smyrna Commun_ Comments should include specific
infotmatJ_ about b_ impact of b_isproposed OVstx)ngnuanceupon you or your company, including any
inability to acquire reasonable substJb_ service.

New Smyma Communications appreciates the opportunity we have had to serve you. We are
committed to making your service transition as smooth as possible, If you have any further questions
regarding the discontinuance of our services, please contact us at 1-888-577-2759, or P.O. Box 100, New
Smyrna Beach, FL 32170.

Sincerely,

Roberto Montalvo
Finance Director



Exhibit B

Sample Discontinuance Notice Letters

To Customers in Mississippi

Exhibit B

Sample Discontinuance Notice Letters

To Customers in Mississippi



+«i, coisae
r+

NOTICE OF COIIIIUNICATIONS SERNCE DISCONTINUNACE
OO NOT DISREGARD THIS NOTICE

June 1, 2006

ACCOUNTNAME
CONTACTNAME
BILLING/NOTIFICATION ADDRESS
BILLlNG/NOTIFICATION ADDRESS 2
CITY, STATE, ZIP CODE

RE: Account 4 l Service Location: STREET ADDRESS, CITY, STATE

Dear New Smyrna Communications Customer.

Telephoue Number(s)i
~ (001)888 —8888
~ (002) 888 —8888
~ (003) 888 —8888
~ (004) 888 —8888
~ (005) 888 —8888
~ (006) $88 —8888
~ (007) $88-$888
~ (008) 888 —$888

Due to continuing business challenges, we regret to inform you that the Utilities Commission, City
of New Smyrna Beach ("New Smyrna Communications" ) plans to disconfinue the services it oflers in your
geographic area. As a result, this letter is to noofy you we will discontinue any and all LOCAL,
OOIIESTIC ANO INTERNATIONAL LONG DISTANCE, TOLL FREE, PRlVATE ONE, and any other
service you receive ln your current service location as of August%, 2006.

You mueteelect a new rvice rovlde a n as Ibl to avo d n rru n of
~artcc. Please do not delay in arranging for a new service provider as some centers may require
several weeks to inslall new services. If you do not choose a new carrier by August 1,2008, you risk
losing communication service. To assist in your service conversion, in the text box above is a list of
each telephone number associated with your account, which you can provide to the new carrier that you
have selected. To help avoid service disruption, please check carefully that all service types you currently
have with New Smyrna Communications (local, long distance, toll free, calling card, and/or any other
services) are moved to your new carrier. Once you have chosen your new provider, New Smyrna
Communications will work with the carrier you have selected to assist in the transition of your service.
Any deposit on your account that is held by New Smyrna Communications will be applied to your final bill.
A refund will be sent to you within forty-five (45) calendar days of issuance of the final bill if your deposit
exceeds the finai bill amount

We have informed the Federal Communications Commission ( FCC") of this discontinuance. The
FCC permits cuslomers to object to discontinuance of their service by a telecommunications provider. As
provided in the FCC's rule 47 CFR 63.71:

The FCC will normally authorize this proposed discontinuance ofserwce unlessitis shown that customers
would be unable to receive service or a reasonable substitute from another camer or that the pub//c
convenience and necessityis otherwise achwsely affected. Ifyou wish to object, you should file your
comments wWin 15days after receipt of this notificat/on. Address them to the Federa/Communications
Commission, l4ashington, D.C. 20554, referencing the Sect/on 63.71Application of Util/t/es Commission,
City of New Smyrna Beach, dba New smyrna Communications. Comments shouldindude spec/iic
information about the impact of this proposed discontinuance upon you or your company, including any
inability to acquire reasonable subst/tute service.

New Smyrna Communications appreciates the opportunity we have had to serve you. We are
committed to making your service transition as smooth as possible. If you have any further questions
regarding the discontinuance of our services, please contact us at 1~577-275S, or P.O. Box 100, New

Smyrna Beach, FL 32170.

Sincerely,

Roberto Montalvo
Finance Director

NOTICE OF COMMUNICATIONS SERVICE DISCONTINUNACE
DO NOT DISREGARD THIS NOTICE

June 1, 2006

O
ACCOUNT NAME
CONTACT NAME

BILLING/NOTIFICATION ADDRESS
BILLING/NOTIFICATION ADDRESS 2
CITY, STATE, ZIP CODE

RE: Account # / Service Location: STREET ADDRESS, CITY, STATE

Dear New Smyrna Communications Customer:.

Telephone Number(s):
• (001) 888 - 8888
• (002) 888 - 8888

• (003) 888 - 8888
• (004) 888 - 8888

• (005) 888 - 8888

• (006) 888 - 8888

• (00'7) 888 - 8888

• (008) 888 -8888

Due to continuing business challenges, we regret to inform you that the Utilities Commission, City
of New Smyrna Beach ("New Smyrna Communications") plans to discontinue the services it offers in your
geographic area. As a result, this letter is to notify you we will discontinue any and all LOCAL,
DOMESTIC AND INTERNATIONAL LONG DISTANCE, TOLL FREE, PRIVATE LINE, and any other
service you receive in your current service IocaUon as of August 1, 2006.

You must select a new service provider(s) as soon as -P,'J,_--!bleto avopJ any ;i-,t_,rru_-_n of
service. Please do not delay in arranging for a new service provider as some carriers may require
several weeks to install new services. If you do not choose a new carder by August 1, 2006, you risk
losing communication service. To assist in your service conversion, in the text box above is a list of

each telephone number associated with your account, which you can provide to the new carder that you

have selected. To help avoid service disruption, please check carefugy that all service types you currently
have with New Smyrna Communications (local, long distance, toll free, calling card, and/or any other
services) are moved to your new carrier. Once you have chosen your new provider, New Smyrna
Communications will work with the carder you have selected to assist in the transition of your service.
Any deposit on your account that is held by New Smyrna Communications will be _ to your final bill.
A refund will be sent to you within forty-five (45) calendar days of issuance of the final bill if your deposit
exceeds the final bill amounL

We have informed the Federal Communications Commission ('FCC") of this discontinuance. The
FCC permits customers to object to discontinuance of their service by a telecommunications provider. As
provided in the FCC's rule 47 CFR 63.71:

The FCC willnorma#y auff_'_e this proposed discontinuance of sen/ice unless it is shown that customers
would be unable to receive service or a reasonable su_ from another carrier or that thepublic
convenience and necessity is otherwise adversely affected, ff you wish to object, you should file your
comments within 15 days after receipt of this notircaUon. Address them to the Federal Communications
Commission, Washington, D.C. 20554, referencing the Section 63. 71 Application of Utili#es Commission,
City of New Smyrna Beach, dba New Smyrna Communications. Comments should include specific
#rfotmation about the impact of this proposed discontJnuarmeupon you or your company, including any
inability to acquire reasonable subs_ute service.

New Smyma Communications appreciates the opportunity we have had to serve you. We are
committed to making your service transition as smooth as possible. If you have any further questions
regarding the discontinuance of our services, please contact us at 1-888-577-2759, or P.O. Box 100, New
Smyrna Beach, FL 32170.

Sincerely,

Roberto Montalvo
Finance Director
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Sample Discontinuance Notice Letters

To Customers in Tennessee
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To Customers in Tennessee
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ole ÃZ tn NOTICE OF COIIINUNICATIONS SERVICE DISCONTINUNACE
DO NOT DISREGARD THIS NOTICE

June 1, 2006

ACCOUNT NAME
CONTACT NAME
BILLING/NOTIFICATION ADDRESS
BILLING/NOTIFICATION ADDRESS 2
CITY, STATE, 2IP CODE

RE: Account 4 l Service Location: STREET ADDRESS, CITY, STATE

Dear New Smyrna Communications Customer.

Telephone Number(s):
~ (001)888 —8888
~ (002) 888 —S888
~ (003) 888 —8888
~ (004) 888 —888S
~ (005) 888 —8888
~ (006) 888 —8888
~ (007) $$$ -$888
~ (008) 888 —8888

Due to continuing business challenges, we regret to inform you that the Utilities Commission, City
of New Smyrna Beach ("New Smyrna Communications" ) plans to discontinue the services It offers in your
geographic eisa. As a result, this letter is to notify you we will discontinue any and all LOCAL,
DOIIESTIC AND INTERNATIONAL LONG DISTANCE, TOLL FREE, PRIVATE UNF and any other
service you receive in your current service location as of September 1,2006.

You mua select a ae v e a assoon ibl Ioav i an in n f
~srvtss. piness do lint deter III &ffsllQIOQ tof s Ilsw ssfvns plolndsf ss sfnlls oslllsfs frffr Isnolls
sevwsf weeks to install new sslvtnss. Q yon do not okoose s nsw snrfter by Qeptsslber 1.QQQQ. yoo
risk losing communication service. To assist in your service conversion, in the text box above is a list
of each telephone number associated with your account, which you can provide to the new camer that
you have selected. To help avoid service disruption, phase check carelully that all sennce types you
currently have with New Smyrna Communications (local, long distance, toll free, calling card, and/or any
other services) are moved to your new carrier. Once you have chosen your new provider, New Smyrna
Communications will work with the carrier you have selected to assist in the transition of your service.
Any deposit on your account that is held by New Smyrna Communications will be applied to your final bill.
All attempts will be made lo send you a refund within forty-five (45) calendar days of issuance of the final
bill if your deposit exceeds the final bill amount.

We have informed the Federal Communications Commission ( FCC ) of this discontinuance. The
FCC permits customers to object to discontinuance of their seNice by a telecommunications provider. As
provided in the FCC's rule 47 CFR 63.71:

The FCC will normally authonze this proposed discontinuance of service un/ass itis shown that cu.Avnars
would be unable to racaiva sanica or a nasonabla subsguta from another carrier or that tha public
convenience and necessityis otharwisa adversely affactad. Ifyou wish to abreact, you should Sa your
comments within 55 days aller receipt of this notirication. Address tham to the Fadaral Communications
Commission, Washington, 0 C. 20554, rat'arencing tha Sacbon 53.71 Appfeabon of tjtimias Cammissian,
City ofNew Smyrna Beach, dba New Smyrna Communicalions. Comments shouldinciuda spaclc
information about thaimpact of this propasad diiscontinuanca upon you or your company, including any
inabiNy fo acqislta reasonable substitute senice.

New Smyrna Communications appreciates the opportunity we have had to serve you. Nh are
committed to making your service transion as smooth as possible, If you have any further questions
regarding the discontinuance of our services, please contact us at 1-888-577-2759, or P.O. Box 100, New

Smyrna Beach, FL 32170.

Sincerely,

Roberto Monlalvo
Finance Director

NOTICE OF COMMUNICATIONS SERVICE DISCONTINUNACE
DO NOT DISREGARD THIS NOTICE

June 1,2006

ACCOUNT NAME
CONTACT NAME

BILLING/NOTIFICATION ADDRESS
BILLING/NOTIFICATION ADDRESS 2
CITY, STATE, ZIP CODE

RE: Account # I Service Location: STREET ADDRESS, CITY, STATE

Dear New Smyma Communications Customer:.

Telephone Number(s):
* (001) 888 - 8888

• (002) 888 - 8888
• (003) 888 - 8888

• (004) 888 - 8888
• (005) 888 - 8888

• (006) 888 - 8888
• (007) 888 - 8888

• (008) 888 - 8888

Due to continuing business challenges, we regret to inform you that the Utilities Commission, City
of New Smyma Beach ("New Smyrna Communications") plans to discontinue the services it offers in your
geographic area. As a result, this letter is to notify you we will discontinue any and all LOCAL,
DOMESTIC AND INTERNATIONAL LONG DISTANCE, TOLL FREE, PRIVATE UNE, and any other
service you receive in your current service location as of September 1, 2006.

You must select a new service provider(s) as soon as m-__ j._h!e to avoi d any interruption of
service. Please do not delay in an'anging for a new sendce provider as seine carriers may require
several weeks to install new senlicas. If you do not choose a new carder by September 1, 2006, you
risk losing communication service. To assist in your service conversion, in the text box above is a list
of each telephone number associated with your account, which you can provide to the new carrier that

you have selected. To help avoid service disruption, please check carefully that all service types you
currently have with New Smyrna Communications (local, long distance, toll flee, calling card, and/or any
other se"trices) are moved to your new carrier. Once you have chosen your new provider, New Smyrna
Communications will work with the carrier you have selected to assist in the transition of your service.
Any deposit on your account that is held by New Smyrna Communications will be applied to your final bill.
All a tt_mp_ will _ made _ _nd you a refund within fo_ly-five (45) ca_nda, r days of issuance of the final
bill if your deposit exceeds the final bill amount.

We have informed the Federal Communications Commission ('FCC') of this discontinuance. The
FCC permits customers to object to discontinuance of their sewice by a te_mun_ns pm.vider, As
provided in the FCC's rule 47 CFR 63.71:

The FCC willnormallyauthorize thisproposed discontinuance of service unless it is shown that custotrmm
would be unable to receive service or a reasonable substitutefrom another carrier or that the public
convenience and necessity is otherwise adversely affected, ff you wish to objec_ you should file your
comments within 15 days after receipt of _ no_,ation. Address them to the Federal Communica#ons
Commission, Washington, D.C. 20554, referencing the Sec_on 63.71 Application of _ Commission,
City of New Smyrna Beach, dba New Smyrna Communications. Comments should include specific
informationabout the impact of this proposed discontinuance upon you or your company, including any
inability to acquire reasonable subs#tute service.

New Smyma Communications appreciates the opportunity we have had to serve you. We are
committed to making your service transition as smooth as possible. If you have any further questions
regarding the discontinuance of our services, please contact us at 1-888-577-2759, or P.O. Box 100, New
Smyrna Beach, FL 32170.

Sincerely,

Roberto Montalvo

Finance Director



DECLARATION OF ROBERT J.RODI

I, Robert J. Rodi, General Manager and CEO of Utilities Commission, City of New Smyrna

Beach, do hereby declare under penalty of perjury that I have read the foregoing Section 63.71

Application, and that the facts states therein are true, complete, and correct to the best of my

knowledge, information and belief.

Robert J. Rodi

Date:

DECLARATION OF ROBERT J. RODI

I, Robert J. Rodi, General Manager and CEO of Utilities Commission, City of New Smyrna

Beach, do hereby declare under penalty of perjury that I have read the foregoing Section 63.71

Application, and that the facts states therein are true, complete, and correct to the best of my

knowledge, information and belief.

Date:

Robert J. Rodi



CERTIFICATE OF SERVICE

I, Sylvia Lesse, of Communications Advisory Counsel, LLC, hereby certify that the

foregoing Section 63.71 Application of Utilities Commission, New Smyrna Beach was served this 1"
day of June, 2006, by mailing true and correct copies thereof, US postage prepaid, to the following

persons at the addresses appearing on the attached list.

Secretary of Defense
Attn: Special Assistant for Telecommunications

Pentagon
Washington, DC 20301

The Hon. Jeb Bush
Governor of the State of Florida
400 South Monroe Street
Tallahassee FL 32399

Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee FL 32399

The Hon. Sonny Perdue
Governor of the State of Georgia
Georgia State Capitol
Atlanta, GA 30334

Georgia Public Service Commission
244 Washington Street, SW
Atlanta, GA 30334

The Hon. Haley Barbour
Governor of the State of Mississippi
Of5ce of the Governor
501 N. West Street, 15 Floor
Jackson, MS 39201

Mississippi Public Service Commission

Woolfolk Building
501 N. West Street
Jackson MS 39201

The Hon. Michael F. Easley
Governor of the State of North Carolina
20301 Mail Service Center

Raleigh, NC 27699

North Carolina Utilities Commission
4325 Mail Service Center
Raleigh NC 27699

The Hon. Mark Sanford
Governor of the State of South Carolina

PO Box 12267
Columbia SC 29211

Public Service Commission of South Carolina

101 Executive Centre Drive, Suite 100
Columbia SC 29210

The Hon Phil Bredesen
Governor of the State of Tennessee
Tennessee State Capitol
Nashville TN 37243

Tennessee Regulatory Authority

460 James Robertson Parkway
Nashville TN 37243

Sylvia

CERTIFICATE OF SERVICE

I, Sylvia Lesse, of Communications Advisory Counsel, LLC, hereby certify that the

foregoing Section 63.71 Application of Utilities Commission, New Smyrna Beach was served this 1st

day of June, 2006, by mailing true and correct copies thereof, US postage prepaid, to the following

persons at the addresses appearing on the attached list.

Secretary of Defense

Attn: Special Assistant for Telecommunications

Pentagon

Washington, DC 20301

The Hon. Jeb Bush

Governor of the State of Florida

400 South Monroe Street

Tallahassee FL 32399

Florida Public Service Commission

2540 Shumard Oak Blvd

Tallahassee FL 32399

The Hon. Sonny Perdue

Governor of the State of Georgia

Georgia State Capitol

Atlanta, GA 30334

Georgia Public Service Commission

244 Washington Street, SW

Atlanta, GA 30334

The Hon. Haley Barbour

Governor of the State of Mississippi

Office of the Governor

501 N. West Street, 15 th Floor

Jackson, MS 39201

Mississippi Public Service Commission

Woolfolk Building
501 N. West Street

Jackson MS 39201

The Hon. Michael F. Easley
Governor of the State of North Carolina

20301 Mail Service Center

Raleigh, NC 27699

North Carolina Utilities Commission

4325 Mail Service Center

Raleigh NC 27699

The Hon. Mark Sanford

Governor of the State of South Carolina

PO Box 12267

Columbia SC 29211

Public Service Commission of South Carolina

101 Executive Centre Drive, Suite 100

Columbia SC 29210

The Hon Phil Bredesen

Governor of the State of Tennessee

Tennessee State Capitol

Nashville TN 37243

Tennessee Regulatory Authority

460 James Robertson Parkway

Nashville TN 37243

Sylvia


